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PLEASE READ 

 

ENERGY  

CONSERVATION 

 
     Did you know our 

energy bill last year was 

$10 million?  

     A  major impact of 

escalating energy expen-

ditures is that the more 

money we spend on 

wasted electricity and 

water in our work areas, 

the less money we have 

to spend on needed 

equipment and services 

that directly or indi-

rectly support our mis-

sion.   

     Read full article in 

next week's TRIPLER 

360 newsletter (Feb. 

1). 

Combatives tournament builds camaraderie 
Stephanie Bryant 
TAMC Public Affairs 
 
SCHOFIELD BAR-
RACKS—Service members 
from across the island came 
together for Tripler Army 
Medical Center's Modern 
Army Combatives Tourna-
ment, Jan. 13-14, at Marti-
nez Fitness Center here. 
     Preliminary fights, 
which consisted of one five
-minute round were held 
Friday, Jan. 13. During the 
semifinals and finals, Jan. 
14, matches consisted of 
two five-minute rounds. 
     Spc. Dominique Ramos, 
combat medic, Pediatric 
Clinic, TAMC, was the 
main coordinator for the 
event. She said organizing 
the event was not easy but 
she wanted to see it 
through to the end. 
     ―There is a big demand 
for the Modern Army Com-
batives Program,‖ Ramos 
said. ―I really enjoy doing 
combatives and this was a 
great way to bring all the 
units together. It takes an 
individual‘s sport and 
transforms it into a team 
sport.‖ 
     Ramos, who is level 2 
certified in combatives, 

said Troop Command 
hopes to turn it into an an-
nual event. 
     Sgt. Randal Kumagai, an 
intelligence analyst as-
signed to Theater Sustain-
ment Command, was very 
excited to sign up for the 
competition. 
     ―I think the fact that 
Troop Command held a 
combatives tournament is 
great,‖ said Kumagai, who 
is level 2 certified in com-
batives. ―It is a great way to 
see how you match up 
against others and it builds 

a lot of camaraderie among 
the troops.‖ 
     Safety was a top priority 
for Troop Command when 
organizing and managing 
the event, said Sgt. 1st 
Class Yolanda Moore, Pedi-
atric Clinic, TAMC. 
     ―We have two ambu-
lances on stand-by, two 
doctors and countless med-
ics on hand,‖ Moore said. 
―Each participant was 
evaluated after each round  
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Spc. Dominique Ramos (top), combat medic, Pediatric Clinic, Tripler Army Medi-
cal Center, attempts to submit her opponent during Tripler Army Medical Center's  
Modern Army Combatives Tournament, Jan. 13-14, at Martinez Fitness Center at 
Schofield Barracks. 

See COMBATIVES page 3 
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Chaplain’s Thought of the Week 
Chaplain (Col.) Sherman Baker 

Command Chaplain, PRMC 

 

“Showing Compassion . ” 

     

Reflection: To touch a leper was unthinkable 
back in the 1st century.  Lepers were generally 
banished from society, and people would not get 
within a stone‘s throw of them.  They were 
viewed as diseased, social outcasts.  In fact, they 
would begin to throw stones at them if they did 
come too close.  With their open sores and dirty 
bandages, lepers were the last persons anyone 
would want to touch.   
     Yet, notice what Jesus did when he was ap-
proached by one of these lepers.  Even before 
Jesus spoke to him, he reached out his hand and 
touched this man.  Think of how this man must 
have longed for someone to touch him, not 
throw stones at him to drive him away.  Jesus 
could have healed him first and then touched 
him.  But recognizing his deepest need, Jesus 
stretched out his hand even before he spoke 

words of physical and spiritual healing. 
     True compassion represents a practical atten-
tion to someone‘s needs.  It doesn‘t require us to 
feel; it requires us to act.  Sympathy says, ―I feel 
bad that you‘re hungry.‖  Empathy says, ―I know 
something about how you feel; I was hungry 
once myself.‖  But compassions says, ―Friend, 
let‘s go get something to eat.‖  Sympathy and 
empathy don‘t require us to do anything; but 
compassion will cause us to touch, lift, feed, and 
help those in need as Jesus did for the leper.  My 
prayer today is that each of us will be aware of 
the needs of people around us, and that we will 
be able to respond to them with compassion. 
 
 
 

Prayer:  Our Heavenly Father, forgive us for 
being more concerned about our own personal 
needs than for the needs of the people around 
us.  We ask that you would teach us to practice 
a different way of seeing people, and that you 
would help us look for opportunities to practice 
compassion.  Move us to treat people the way 
Jesus treated them, we pray.   

Chaplain ministry is available 24 hours a 

day. Patients desiring to see a Chaplain 

should call 433-5727 or ask your nurse to 

contact the Chaplain for you. After duty 

hours, a Chaplain may be contacted through 

the Information Desk at 433-6661. Chapels 

are located on D-Wing, 3rd floor. 
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The Tripler Trolley will be running specific regular routes around the 

TAMC campus; picking up and dropping off at designated areas. How-

ever, people wanting to utilize the trolley from external buildings will still 

need to call for  a pick-up if a ride is needed. For more details about the 

routes, see page 8 or call 433-1200. 

TRIPLER TROLLEY 
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Please send submissions for the TRIPLER 360 newsletter to  
TAMCPublicAffairsOffice@amedd.army.mil.  All submissions must be 
received by Tuesday to be included in the Wednesday edition.   

Room 3A016 

3rd Floor  Oceanside 

 

TAMC Public Affairs 

Phone: (808) 433-5785 

Like us on Facebook!  

DPW Sewer Line Project  
        The installation Directorate of Public 

Works will be repairing a main sewer line 

along Krukowski Road through April 3, 2012.  

     This is a major line which needs to be re-

placed from the warehouse entrance road 

down to the front gate area and there will only 

be one-way outbound only traffic along Kru-

kowski Road between 9 a.m.-3 p.m. Monday-

Friday between the dates listed. Prior to 9 a.m. 

and after 3 p.m. normal traffic lanes will be 

open.  

     This line has been a problem for some time 

and it’s repair is required to prevent a major 

line failure. 

Continued from page 1 
 
they competed in.‖ 
     Local Ultimate Fight-
ing Championship fighter, 
BJ Penn, came out to sup-
port the tournament. He 
welcomed everyone to 
meet him and signed auto-
graphs. 
     Penn said he is very 
happy to see the military 
embracing jujitsu. 
     ―The Army has brought 
combatives to such a high 
level,‖ Penn said. 
     He said the great thing 

about combatives is that 
you don‘t have to think of 
yourself as a fighter and 
take it seriously. 
     ―It is a great way to 
stay in shape and is good 
as a hobby.‖ 
     One hundred competi-
tors participated in 
 the tournament. Troop 
Command offered a 
bronze, silver and gold 
medal for each of the 7 
weight classes. The unit 
with the most points col-
lectively also took home a 
trophy. 

COMBATIVES 

Diabetes Tip: Eat less by contrasting food color and plates  

     Want to eat less? A new study from researcher Koert Van 

Ittersum at Georgia Institute of Technology said that if the color 

of food is similar to the color of your plates, you will serve 

yourself about 22 percent more.   

     Want to learn more about managing your diabetes well?  

Ask your PCM for more information or to enroll in Tripler’s 

Diabetes Self-Management Classes.  

Staff Sgt. Michael Rau (bottom) Co. A, Troop Command, Tripler Army 
Medical Center, has his opponent in a rear mount during the Tripler Army 
Medical Center's Modern Army Combatives Tournament, Jan. 13-14, at 
Martinez Fitness Center at Schofield Barracks.  

mailto:TAMCPublicAffairsOffice@amedd.army.mil
http://www.facebook.com/TriplerArmyMedicalCenter#!/TriplerArmyMedicalCenter


Tripler Army Medical Center 
News Release 
 
TRIPLER ARMY MEDICAL CENTER—Military 
pharmacies are your least expensive option with no 
out-of-pocket costs. Tricare provides a world-class 
pharmacy benefit to all eligible uniformed service 
members, retirees and family members, including 
beneficiaries age 65 and older. 
     Tricare offers four convenient ways to fill your pre-
scriptions. 
     Most military pharmacies accept prescriptions 
written by both community and military providers, 
regardless of whether you are enrolled at the military 
treatment facility (MTF). 
     Tricare Pharmacy Home Delivery (formerly Tricare 
Mail Order Pharmacy) is safe, convenient and the 
most cost-effective option when a military pharmacy 
is not available. This option is best suited for medica-
tions you take on a regular basis for chronic medical 
conditions.  There are co-pays for brand name and non
-formulary medications, but Tricare has recently 

eliminated the co-pay for generic medications. 
     Tricare Retail Network Pharmacies are an added 
convenience from more than 60,000 network pharma-
cies in the United States and U.S. territories, but this 
option requires you to make co-payments and is a 
more costly benefit for the Department of Defense 
than military pharmacies or Tricare Pharmacy Home 
Delivery. 
     Non-network pharmacies are the most expensive 
option for beneficiaries.  You will pay prescription 
prices up front and then must request reimbursement 
for a percentage of the costs. 
      To fill a prescription written by a community pro-
vider from outside an MTF, you will need the written 
prescription and a valid uniformed services identifica-
tion card. 
     All prescriptions filled through the MTF, mail or-
der or retail network pharmacy are checked against 
your Tricare prescription history for potential drug 
interactions or duplications of therapy. 

P A G E  4  Military pharmacy’s offer no out-of-pocket costs 

Automated Call-in Refill System (808-433-6962) 

Step 1: Choose the location where you want to pick up your medication. 

 

Tripler Army Medical Center Refill (TAMC) Pharmacy 

Schofield Barracks Health Clinic Refill Pharmacy 

Makalapa Branch (Pearl Harbor) Medical Clinic Pharmacy 

Kaneohe Bay Clinic Pharmacy 

Hickam Air Force Base Pharmacy 

Navy Exchange (NEX) Consolidated Refill Pharmacy 

Warrior Ohana Medical Home Pharmacy (located in Kapolei) 

 

Step 2: Press number 1 on your touch tone phone to refill your prescription. 

Step 3: Enter the last 4 digits of the sponsor’s social security number followed by 

the pound sign key (#) on the telephone. 

Step 4: Enter the numeric portion of the prescription number (example: for 

Rx#T1234567, enter “1234567”) followed by the pound sign key (#) on the tele-

phone. 

 

Step 5: Press number 1 to refill the prescription. 

Step 6: Repeat steps 4 and 5 if you have additional prescriptions to refill or hang 

up the phone if you are finished. 

Step 7: Prescriptions with authorized refills remaining will be ready for pick up 2 

business days after being requested. 

Online Refill System 

Step 1: Log into the TAMC website at http://www.tamc.amedd.army.mil/ 

Step 2: Scroll down to the “medicine bottle” on the left side and click on 
the photo to go to the Pharmacy Information page. 

Step 3: Click on the “Online Prescription Refill” link on the left side of the 
Pharmacy Information page. 

Step 4: Complete the refill request form.  

Enter the last 4 digits of your sponsor’s social security number in the dis-
play box for Step 2 of the form. 

Enter the numeric portion of the first prescription number to be refilled 
(example: 1234567) in the display box provided under step 3 for 
“Prescription #1”. 

Enter the numeric portions for any additional prescription numbers you 
request to be refilled in the additional display boxes provided for “Rx #2 – 
Rx #13”. 

Choose the pharmacy location where you want to pick up your refills from 
the drop down box.  The pharmacy pick up locations are the same seven 
sites listed above. 

If all information is correct click the “Send this Request” button.  The 
system will then display the results of the refill request.  The system will 
display the refill status for each prescription number entered.  If a prescrip-
tion number is not found or no refills are authorized, the pharmacy will 
not be able to refill the prescription.  If the prescription number is found 
and authorized refills remain, the pharmacy will prepare your refill for pick 
up 2 business days after you entered it. 

 

See PHARMACY page 6 



     Schofield Barracks Tax 
Center is open to all ser-
vice members, family 
members with a depend-
ent id card, and retirees 
(with a retired ID card) 
starting today.        

     Hours of operation are 
Monday through Friday 7 
a.m.– 4 p.m. by appoint-
ment only. SB Tax Center 
is located at Bldg 648 by 
SGT Smith Theater. 
      Fort Shafter Tax Cen-

ter (FS Tax Center) will 
open on Jan. 26 in the 
Aloha Center. Hours of 
operation are Tuesdays 
and Thursdays 9 a.m.-3 
p.m. by appointment only. 
     For more information 

to make an appointment, 
call 655-1040. 
     For more information 
on day-to-day availability, 
search for "Hawaii Army 
Tax Centers" at 
www.facebook.com.  

Schofield, Fort Shafter tax centers open  

SAMC inducts two Troop Command senior  NCOs 

Sgt. 1st Class Avery Fergerstrom (pictured left), Patient Administration Division, Tripler Army Medical Center, and Sgt. 1st Class Ronald 
Gardner (pictured right), Department of Pediatrics, TAMC, receive a  Sergeant Audie Murphey Club medallion from guest speaker, Sgt. 
Maj. Dwight Wafford, member of the SAMC, during their induction ceremony , Jan. 20, in Kyser Auditorium. 

TRIPLER ARMY MEDICAL CENTER—Thomas Bookman, Pacific Regional Medical 
Command and Tripler Army Medical Center Emergency Manager, earned the Certified 
Healthcare Emergency Professional‘s (CHEP) master level certification from the  Inter-
national Board for Certification of Safety Managers, Jan. 13.  
     Bookman was one of 11 CHEPs in the state who were awarded credentials following a 
pilot program conducted by Healthcare Association of Hawaii Emergency Services in a 
collaboration with the South Carolina Hospital Association in December 2011. 
     The Board developed the CHEP credential to meet a need for a practical yet profes-
sional certification for healthcare emergency directors, managers, coordinators, associ-
ates, consultants, and others who work with or coordinate real world issues with the 
health sector.  

PRMC/TAMC Emergency Manager earns master level certification 
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     At military pharmacies you can have an up to 90-
day prescription filled of most medications used for 
chronic medical conditions free of charge. 
     While not all medications are available, each MTF 
is required to make available those medications listed 
on the Basic Core Formulary (BCF).  Tricare provides 
a Formulary Search Tool online  at  http://
pec.ha.osd.mil/formulary_search.php, which will de-
termine if the medication you have been prescribed is 
available at the pharmacy. 
     If your prescription was not given to you by an 
MTF provider at the MTF where you are getting it 

filled, and the medication is not listed on the Formu-
lary Search Tool as a BCF medication, it is a good idea 
to call the MTF pharmacy before trying to get it filled 
to make sure the MTF carries the medication you 
need. Alternatively, for MTF pharmacies on Oahu, you 
may check availability of medications online at 
https://hub.medkeeper.com/Publisher/servlet/
FormManager. 
     You can request refills from any of the military 
pharmacies that provide refill services.  Refills can be 
requested by telephone through the Automated Call-
in Refill System at (808) 433-6962 or online at 
www.tamc.amedd.army.mil. 

PHARMACY P A G E  6  

Tripler Army Medical Center 
News Release 
 
SCHOFIELD BARRACKS—
Tripler Army Medical Center par-
ticipated in the 130th Engineer Bri-
gade‘s Family Readiness Town 
Hall, Jan. 11, at the main post 
chapel, here. 
     The chapel was standing room 
only and Mary Nilges, program 
manager, Warrior Ohana Medical 
Home, and Patti Myers, chief, Cus-
tomer Relations Department, 
TAMC,  were happy with the great 
venue to share information. 
     Nilges said her agenda was to 
promote the WOMH. The clinic is 

located in Kapolei and offers many 
of the same services that TAMC 
and Schofield Barracks Health 
Clinic provide. It has family prac-
tice care, a lab, a pharmacy, psy-
chology, and nurse case managers.  
The clinic is open to active duty 
family members and retirees. Nilges 
invited everyone to stop by and 
tour the facility. 
     Myers attended the town hall 
with a simple, but important, re-
minder for the spouses: TAMC has 
patient advocates. The Patient Ad-
vocates/Customer Relations Office 
provides assistance to beneficiaries 
with compliments, concerns or any 
issues regarding care and services 

at TAMC.  The CRO can be 
reached at 433-6336 or  
tamc.cro@amedd.army.mil. 
     Myers and Nilges both enjoyed 
their time with the families of the 
130th Eng. Bde. 
     ―Thank you, members of the 
130th Engineer Brigade, for inviting 
us to be a part of your town hall,‖ 
Myers said.  ―We are always look-
ing for opportunities to meet and 
speak at group events.‖  
     If you would like representatives 
from TAMC, or any of the clinics, 
to speak at your town hall events,  
contact the Public Affairs Office at 
433-5785. 

TAMC, WOMH reps support Engineer Bde. FRG town hall 
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Microbiology tech supervisor retires after 38 years at TAMC 
Brig. Gen. Keith Galla-
gher (center right) shares 
his thoughts with those 
gather prior to presenting 
Buddy Eberly, (center 
left) tech supervisor for 
Microbiology, Dept. of  
Pathology, with a Com-
mander's Coin , Dec. 16, 
2011 during the Pathol-
ogy holiday celebration.  
Buddy's last day on the 
job was Dec. 16 before he 
retired, Dec. 31 after serv-
ing 38 years at TAMC.
(Courtesy photo) 

TAMC Healthcare Equipment  
Management Branch  
News Release 
 
TRIPLER ARMY MEDICAL CEN-
TER—The Tripler Army Medical Center 
Healthcare Equipment Management 
Branch maintained active operations 
throughout 2011.   
     Outfitted with medical equipment, to 
include refrigerators/freezers, examination 
lights and tables, laboratory analyzers, 
medication dispensing systems, the War-
rior Ohana Medical Home primary care 
clinic opened on schedule in April 2011.  
The installations performed by TAMC 
Biomedical Equipment Technicians, con-
sisted of more than 200 items. 
     The WOMH was the first TAMC clinic 
to ―go live‖ with TAMC‘s newly installed 
CheckPoint Temperature Monitoring Sys-
tem. The system, installed throughout the 
facility, is geographically utilized at sepa-
rated clinics such as the Schofield Barracks 

Health Clinic, the NEX Pharmacy, the 
Veterinary facility at Fort Shafter and the 
Clinical Investigation Laboratory. The 
CheckPoint Wireless Temperature Moni-
toring System records information at stan-
dard intervals and conveys it to a central 
database. If the temperature on any device 
shifts beyond a preset range for longer 
than specifically programmed, an alert is 
generated. This protects the contents of 
the unit. 
     Other major equipment installations 
that took place in 2011 included the Drae-
ger Anesthesia Recording and Monitoring 
Device (ARMD), CT scanner, X-Ray 
Room, Varian Radiation Dosimeters for 
Radiation Therapy and a Regional PACS 
Archive. 
     Finally, throughout 2011, the Medical 
Maintenance staff took the initiative to 
prepare for several national certifications. 
Our staff now possesses the following cer-
tifications: 

Certified Biomedical Equipment 

Technician (CBET) : 8 

Certified Radiological Equipment 
Technician (CRES) : 1 

CompTIA A+ : 17 

CompTIA Network + (N+) : 15 

CompTIA Security + (S+) : 8 

CompTIA RFID+ : 4 
     U.S. Army Medical Command has been 
encouraging Army Biomedical Equipment 
Technicians (68A) to earn national certifi-
cation in their specialty.  While it is not 
mandatory, it is highly encouraged and is 
becoming the standard with civilian coun-
terparts. 
     The Comp TIA A+ is a mandatory certi-
fication for IT technicians; however, medi-
cal equipment and IT technology are 
quickly becoming interrelated and Bio-
medical Equipment Technicians are much 
more effective when they understand IT 
systems.  Because these technicians need 
to be IT certified in order to gain access to 
the network servers, they are taking the 
initiative to earn IT certifications as well. 

Healthcare Equipment Management Branch looks back at 2011 
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Stephanie Bryant 
TAMC Public Affairs 
 
HONOLULU—Tripler 
Army Medical Center 
celebrated the life and leg-
acy of Martin Luther 
King, Jr., Jan. 11, in Kyser 
Auditorium. 
     The holiday is observed 
on the third Monday of 
January each year, which 
is around the time of 
King's birthday, Jan. 15. 
     The auditorium was 
standing room only as 
staff piled in to hear the 
recording of MLK‘s fa-
mous speech at the Wash-
ington Monument. 
      The observance used 
many avenues to portray 
the importance of MLK‘s 
legacy. After the reading 
of the proclamation, a vi-
gnette, or a short impres-
sionistic scene that fo-
cuses on one moment, of 
MLK‘s time in aBirming-
ham, Ala., jail and a letter 
he wrote while there was 
acted out. Following the 
skit, a poem about MLK 
and his sacrifice was per-
formed by one of TAMC‘s 
staff, Yolanda Johnson, 
Directorate of Health 
Education and Training‘s 
Medical Education Office.    
     In addition, volunteer 
staff members offered 
their personal touch to 
the observance with the 
creation of a video de-
scribing how the life and 
legacy of MLK has af-
fected them. 

     For the guest speaker, 
TAMC did not travel far. 
They chose Col. Glenda 
Lock, deputy commander 
for nursing, Pacific Re-
gional Medical Command 
and TAMC. 
      Lock quoted many 
lines from the beginning 
of King‘s famous ―I have a 
dream‖ speech that was 
given at the nation‘s capi-
tol in 1963. She believes 
that we should continue 
to use MLK‘s goals as 
goals for ourselves. 
       ―The question of to-
day, after nearly 50 years 
of him giving this speech, 
is ‗Is America the place 
that Doctor King would 
have it to be?,‘‖ said Lock. 
―When we examine the 

works of Doctor King, we 
come to realize that we 
actually have a lot of work 
left to do.‖ 
      ―As grateful citizens of 
the United States of 
America, we should re-
flect on our actions pro-
moting Doctor King‘s 
dream,‖ she added. 
     Lock said it is impor-
tant to ensure that Amer-
ica is made better for the 
future generations. 
       ―When we accept the 
differences of our skin col-
ors, embrace the range of 
our nationalities, and cele-
brate the diversities of our 
culture, we will honor the 
struggles of those who 
faced the tremendous dif-
ficulties to make good on 

America‘s promise, a 
promise that we should 
maintain for our children 
and grandchildren.‖ 
     As a closing, Brig. Gen. 
Keith Gallagher, com-
manding general, PRMC 
and TAMC, spoke to the 
audience reminding them 
that our nation‘s Army is 
great because of its diver-
sity. 
      ―The bottom line is 
that each and every one of 
us must treat one another 
with dignity and respect,‖ 
Gallagher said. ―It doesn‘t 
matter what color of  
skin or religious back-
ground you have … treat 
each other with dignity 
and respect.‖ 

A vignette based on a letter that Martin Luther King, Jr., wrote in a Birmingham, Ala., jail in 1963 was part of 

Tripler Army Medical Center’s MLK Day observance, Jan. 11, in Kyser Auditorium. The observance featured 

a vignette, a video, original poetry, and Col. Glenda Lock, deputy commander for nursing, Pacific Regional 

Medical Command and TAMC. (Photo by Soraya Robello, TAMC Visual Information) 

TAMC celebrates life, legacy of MLK  
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